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Teny and Marti

Customer Agreement for Market Researchers
Tony and Marti Giacobe, A Tradition of Service

The state of Georgia acknowledges buyer representation and simultaneously identifies a non-client
relationship for real estate agents’ “customers™. Georgia Law prohibits agents from representing buyers
as a client without first entering into a written agreement (OCGA par 10-6A-1 et seq). NAR Code of
Ethics and Standards of Practice require a written agreement between buyers and their agents before
performing any real estate specific duties such as showing properties, providing advice, preparing offers
or creating CMAs. The agreement establishes the relationship as either client or customer based.

Potential clients who decline to sign a Buyers Brokerage Agreement (Buyer Representation Agreement)
and/or decline to be pre-approved for a mortgage or provide POF (Proof of Funds) are considered to be
doing market research only, and are not committed to purchasing a home in the near future. The primary
method that agents receive payment for their services is by way of a commission paid when a property is
sold. If, during the time the agent and the customers are performing market research, the customers
become property purchasers, the agent can still be paid a commission at the closing without a broker-
client relationship being created. In this case, the fees for services already paid to Tony and Marti
Giacobe be refunded/credited to the customer at closing.

The duties of Real Estate Licensees to customers who do not have a written client representation
agreement are limited to: Disclosure, Confidentiality (of clients after the termination of a broker-client
relationship), Reasonable Care & Diligence, Accounting. We encourage all of our prospective buyers to
review and sign the Buycrs Brokerage Agreement in order to take full advantage of our expertise and
benefit from the broker-client relationship that it creates.

We are happy to provide our services to accommodate market researchers, and accept them as non-
purchasing customers as follows:

a. Markel researchers shall pay a retainer fee of $1000 to the agents directly, plus $100 a day
(maximum of an 8 hour day) to offset transportation costs. The retainer fee shall provide the
showing services of one of the agents for up to four days. Should the market researchers
desire more days of agent availability, then they shall pay a daily rate of $250 per day plus the
transportation offset fee. All market research rates are non-pro-ratable, and available as whole
days only.

b. The retainer fees as well as the per diem and transportation fees are fully refundable if the
buyers purchase and close on a home within the 12 month period following signing of this
document, provided the full selling-side commission due to Tony or Marti is paid at closing.
These amounts will be entered as a credit on the HUD-1 at closing, and paid directly by the
agent.

¢. Customers understand that these are fees for services rendered and are not, in any way, a pre-
payment of a commission when either buying or selling a property.

d. Customers shall sign the Customer Acknowledgement and Affiliated Business Disclosure.

Buyers Date Agent Date

Atch: 1. Customer Acknowledgement
2. Coldwell Banker Affiliated Business Disclosure
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CUSTOMER ACKNOWLEDGMENT

RESIDENTIAL BROKERAGE

2006 Printing

State law prohibits Broker from representing a party as a client without first entering into a written agreement
with such party under O.C.G.A. § 10-6A-1 et. seq.

The undersigned acknowledges that he or she is not represented as a client by

("Broker”) in previewing, purchasing, and/cr leasing any real property and that they are
solely responsible for protecting their own interests, and that Broker's role is limited to performing ministerial acts. The undersigned has
received a copy of this Acknowledgement. At the closing of the purchase of property by Buyer, Buyer shall pay to broker a real estate fee
of $195.00. The fee is due and payable at the closing. If there is no closing, no fee is due.

Customer/Buyer further acknowledges and agrees that Coldwell Banker Residential Brokerage or Other Affiliate, if acting as escrow
agent, may deposit the escrowed funds in a non-interest-bearing account with a financial institution chosen by Coldwell Banker
Residential Brokerage or Other Affiliate and that the financial institution and/or Coldwell Banker Residential Brokerage or Other Affiliate or
any of its related companies may obtain a direct or indirect benefit in connection with such deposit.

Customer's/Buyer's Signature Date Customer's/Buyer's Signature Date

Broker's Signature Date
Revised 01/29/07







